Case Study
Anthony Humphrey

“

The course was very helpful as it gave
me new insight into applying for work.
Anthony Humphrey
Sales Consultant, Ridgeons

”

Project: Skills Support for the Unemployed
Location: Cambridgeshire
Job Outcome: Secured Temporary Employment at Ridgeons
Anthony Humphrey was referred onto the Cambridgeshire Pilot Project, which is
funded by the Skills Funding Agency and managed by TCHC, by his local
Jobcentre Plus. He was unemployed and claiming benefits and needed a project
which would develop his skills and experience and increase his chances of getting
a job.
The project began with an Information, Advice and Guidance session where he
discussed his options with an experienced TCHC adviser and set career goals for the
future. He then attended an Employability Skills Session where he learned about writing
effective CVs and covering letters.
During this project he learned about applying for work and was made aware of the
numerous opportunities out there for his career development. He continued to receive
support from TCHC, with emails and phone calls to find out how his job search is going
and to give him further advice.
The project has made a difference to him personally because he has managed to get
back into work on a temporary basis as a sales consultant at Ridgeons, and has since
been offered the opportunity to apply for a full-time role in the company. This would not
have been possible without the skills and confidence he has developed as a result of the
project offered by TCHC.
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